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Introduction:

The ePOD process uses the GEA Delivers website to provide a process for obtaining
Proof of Delivery reports. This document details SDS Agent User functionality.

Context:

e Legacy equivalent: The ePOD process exists but some features are being enhanced
to allow Users to view and request POD photos obtained in the Delivery Status App.

e When: Whenever an agent needs to find a POD (Proof of Delivery) for an order.
e Why:

o This process will ensure freight claims are handled in a prompt and accurate
fashion. If a delivery agent loses a vendor appliance unit or fails to return a unit to
the vendor, DSSO will issue a freight claim invoice to the local delivery agent and
provide credit to Non-GEA vendors.

o If a charge is challenged by a customer/store the ePOD will be requested to verify
the delivery and services performed.

e Who to contact if there is an issue: If there is an issue with this process, please
contact the GEA Delivers team at geadelives@geappliances.com.
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Process:

Logging into ePOD

Step 1. Log into GEA Delivers with your SSO and Password

Step 2. Select GEA Delivers — ERP tab and from Links section select ePOD:
GEA DELIVERS - ERP Having_trouble with screen display or response? Welcome 515112073 | Help

@ Manifesting
@ Check In
@Returns Receiving

GEA Delivers - Legacy |

GEA Delivers - ERP

@Damage/Defective Tool @Truck Status @Inventory Adjustment Forms

@Coverage and Capacity

@Delivery Status APP
“Haulaway Summary

“Reporting @5FLS

@Non GEA Backhaul

@Track & Trace

wParking Lot

@0Order Download

@Inbound

@Return Request Or Cancel

@Payment Correction wErequently Asked Questions

@Line Status Workflow

@0rders in Process

@Location Maintenance
@0nline POD Search

@Customer Contact

@Agent Communication

@Downloads
@ Cancellations
wMeet Truck

[ erohouseops temmy
Daily Operations  |Op Tools Reports, Tracking & Help GEA Employees

wDMS - Manually Key in a Delivery

@EBS
“iSupplier
wMew User Account Request Form

@GEA Delivers Training @Admin

wLocal Delivery Training Videos @DMS Order Archive Search
wizensuite @FAQ Admin

wMessages

wlser Authority

@Transitions

@DSS0 Error Correction

wQuality of Service Surveys
wDriver App - Photos

@Contact IT Support

@Local Delivery Program Information

WE-Ticket Training

Click Here to Go to Tactical Dashboard

whMetwork Reporting

wOrder Data Load Errors
©SDS Text Program Lookup

View List of Pending POD Requests by INV ORG

Agent Users can view pending POD Requests by those INV ORG assigned to the Agent.
Follow these steps to view pending POD Requests by INV ORG:

Step 1:

From ePOD Home screen select Pending POD Request:

ePOD Home

Having trouble with screen display_or response?

Pending POD Request

Welcome 515112073

| Help
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Step 2.  When system displays ePOD- pending POD Request screen, click INV ORG
drop down, then select a specific INV ORG:

ePOD- pending POD Request Having trouble with screen display_or response? Welcome 515112073 | Hel

‘ Pending POD Request |

Pending POD Request

» Please Note: Requests highlighted in RED wi

» Please submit a new image of the signed Proof of Delive
provide the new POD ima sult in a claim.

» System will immediately display new POD images once they have been uploaded.

INV ORG: Ujl Export To Excel
IS -
3NU
46X
4FT
4LH

& freight claimed immediately.
ithin 5 business days of the Request Date

54Q

Step 3: System displays list of Pending PODs Requested from oldest to newest with
requests less than 5 days old highlighted in white:

\ Pending POD Request |

Pending POD Request 54H

» Please Note: Requests highlighted in RED will be freight claimed immediately.
¥ Please submit a new image of the signed Proof of Delivery within 5 business days of the Request Date
» Failure to provide the new POD image may result in a freight claim.

» System will immediately display new POD images once they have been uploaded.

INVORG: 54H v Export To Excel

POD REQUESTED TRACKING # CARRIER CODE S50 # CUSTOMER ACCOUNT # REQUESTED DATE REASON FOR REQUEST POD Images Link

1007232670 515112073|1263565 CUSTOMER REQUESTED POD Images Link

104H331847 | | |54 |515112073[1263565 |02/18/2020 |CUSTOMER REQUESTED  [POD Images Link

Please message DSSO (@APPLIGHT DSSO EPOD) if any of these types of scenarios concerning the above POD
requests exists:

» You e submitted the new POD image(s), it has been 24 hours an d the screen has not updated.

» Credit has already been issued.

» To confirm the unit is in the warehouse or the unit has been shipped on an as-is load, back haul to the ADC
or SFLS

» The POD is not available and you agree to be freight claimed for the unit(s).

NOTE: This data also can be exported to an Excel spreadsheet using the Export to
Excel button.

e Requests highlighted in RED will be freight claimed immediately.

e Please submit a new image of the signed Proof of Delivery within 5 business days
of the Request Date.

e Failure to provide the new POD image may result in a freight claim.

e System will immediately display new POD images once they have been uploaded.
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e Please message DSSO (@APPLIGHT DSSO EPOD) if any of these types of
scenarios concerning the above POD requests exists:

o You have submitted the new POD image(s), it has been 24 hours and the screen
has not updated.

o Credit has already been issued.

o To confirm the unit is in the warehouse or the unit has been shipped on an as-is
load, back haul to the ADC or SFLS.

o The POD is not available and you agree to be freight claimed for the unit(s).

View Pending POD Request’s POD Image Link

When system displays list of Pending PODs Requested, User can view individual POD

Images for specific Orders. Follow these steps to view individual POD Images for specific
Orders:

Step 1. From ePOD- pending POD Request screen, navigate to the specific POD
Requested, then click the POD Images Link:

| Pending POD Request

Pending POD Request 54H

» Please Note: Requests highlighted in RED will be freight claimed immediately.
» Please submit a new image of the signed Proof of Delivery within 5 business days of the Request Date
»Failure to provide the new POD image may result in a freight claim.
» System will immediately display new POD images once they have been uploaded.

INVORG: 544 + Export To Excel

POD REQUESTED TRACKING # CARRIER CODE 550 # CUSTOMER ACCOUNT #

REQUESTED DATE REASON FOR REQUEST POD Images Link

1007233670 1007233670 54H

515112073|1263565 02/18/2020 CUSTOMER REQUESTED
|10an331847 | 54H 515112073[1263565 |02718/2020 CUSTOMER REQUESTED _ JPOD Imaaes Link

Please message D550 (@APPLIGHT DSS0 EPOD) if any of these types of scen
requests exists:

»  You have submitted the new POD image(s), it has been 24 hours and the screen has not updated.
» Credit has already been issued.

» To confirm the unit is in the warehouse or the unit has been shipped on an as-is load, back haul to the ADC
or SFLS

+ The POD is not available and you agree to be freight claimed for the unit(s).

arios concerning the above POD
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Step 2. System displays User Requesting Additional POD Image popup:

User Requesting Additional POD Image X

Load More

Choose Files | No file chosen Submit POD Images

NOTE: To view POD Images not shown, click Load More.

Step 3: To view existing POD Image, click the thumbnail for the image:
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Step 4: To close POD Image, click X in bottom right hand corner. System then returns to
User Requesting Additional POD Image popup (step 2).
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Submit New POD Images

User can submit new POD Images from the User Requesting Additional POD Image
popup. Follow these steps to submit new POD Images:

Step 1: From User Requesting Additional POD Image popup, click Choose Files:

User Requesting Additional POD Image X

Load More

Choose Files §No file chosen Submit POD Images

NOTE: New POD Image files MUST have been previously scanned and uploaded to
User’s system before they can be uploaded and submitted through ePOD. If no new
POD Image file has been selected when User clicks Submit POD Images button,
system displays Select or Browse any image to upload message with OK button.
Click OK to close popup and display the User Requesting Additional POD Image
popup.
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Step 2:

When system displays Open files popup, navigate to new POD Image files

previously scanned and uploaded to User’s system, select new POD Image
file(s), and then click Open:

€ Open
T =
Organize ~ Mew folder
SDS Texting 63
Time Allocation
TwoTier (eTicket
Warehouse App

W This PC

¥ 3D Objects
I Deskiop

= Documents
4 Downloads
D Music

w Pictures
B videos

27 Local Disk (C:)
L 4

File name:

» This PC » Documents

Name

[
a
a
a
a
a
a

MEW i05 DELIVERY STATUS APP DEFECTS SCRE...
I = PODImage

Search Documents

v O

E2 -

-

Date modified

Customn Office Templates

back reg

Delivery Status App Redesign Whiteboarding Se...
DS App User Types

How to Troubleshoot Delivery Status and Ware...

MNEW ANDROID DELIVERY STATUS APP DEFECTS
MEW i05 DELIVERY STATUS APP DEFECTS

MNEW ANDROID DELIVERY STATUS APP DEFECT...

v| Al Files

y)

o @

Cancel

1

Step 3:

filename selected, click Submit POD Images:
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Choose Files I POD Image.pngl

User Requesting Additional POD Image b

Load More

I Submit POD Images I
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Step 4. System uploads new POD Image(s) to User Requesting Additional POD
Image popup, then displays Image submitted successfully message:

NOTE: Follow steps outlined previously to view new POD Image.

User Reguesting Additional POD Image

Image submitted successfully

Load More

Choose Files | No file chosen \WSubmit POD Images |

b

Step 5: Close popup by clicking X in top righthand corner.
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